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Alcatel-Lucent at a Glance

Ben Verwaayen
Chief Executive Officer

More than 130 countries
€15.2 billion (2009)
More than 77,000
More than 100

R&D PROFILE
€2.4 billion (2009)
27,600
2,100
7

More than 500 experts in ~100 worldwide
standards organizations.

Paris
Global Headquarters
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The Markets We Serve

Service Providers Strategic Industries

L
=

-
-
-
=
-
-
-
Ll
ssa

Saekt | (RTICTTE

Enterprises

5 | Alcatel-Lucent Corporate Overview | August 2010

All Rights Reserved © Alcatel-Lucent 2010 Alcatel-Lucent @



We Are Where You Are—Service Providers
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We Are Where You Are—Enterprises and Strategic Industries
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Alcatel-Lucent University




Alcatel-Lucent University Benefits

Alcatel-Lucent University enhances customer proficiency
and satisfaction with Alcatel-Lucent products and
services by offering high-quality, cost-effective learning

solutions.
Alcatel-Lucent

University
Innovative Quality and

Solutions Standardizat

BENEFITS
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Alcatel-Lucent University Locations

Alcatel-Lucent University’s global network of 18 training centers is strategically
customer and employee concentratio
a consistent, high-

B NWE/FII

B CCSE/MEA
China

B Rest of Asia

¥ \y.

A Satellite Locations

Present in 22 countries with 650 learning professionals reaching
37,000 customers and 65,000 employees worldwide.
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Portal do Cliente

3 Alcatel-Lucent Unive rsity

Address
Worldwide [Change] E
Alcatel-Lucent
Heme | Contact Us | Sign In/Register (Mydccass) Search
Solutions _ Products _ Services Innovation Support About Us 7
Home
. . 2 sHARE MR8 |
Alcatel-Lucent University ) .

Quick Links

= Service Routing Certification

= Develop knowledge with Alcatel-
Lucent University

Learning S gm
g Alcatel-Lucent Customer

& Business Partner Portal

University
Brochure
|

BuickTg ur - - 2

In today's challenging business environment, you need a xjoé_me@m partrer. Alcatel-Lucent
University delivers innovative learning solutions that enable our n_\mﬁoﬂjm_.m to keep pace with
changes in technology and develop the skills needed to excel In & Nighly competitive market. Cuick Search

5 ’ 17 L Require Login? O
e L s s ’“
k Search Catalog
Training Delivery Options University Locations Course Catalog
Our blended learning strategy Our global netwark of training Access tooa broad inventory of
combines technology-enabled centers is strategically located to learning solutions available in a
learning with hands-on be in close proximity to our variety of convenient formats,
classroom training. .. More customers & employees, .. Mare .. More

Copyright © 200&6-2010 Alcatel-Lucent, All rights reserved, | Terms of Use | Privacy | Site Map | RSS
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LMS

2] Alcatel-Lucent University - Mozilla Firefox

File Edit Wew History Bookmarks Tools Help

D Engage Login &l _ & _ _4
_.e Help h&. Calendar muﬂ Preferances %/

_ @ Always-On Learning Portal (= _ @ Alcatel-Lucent University

Solutions  Products & Services | Innovation | Support | AboutUs | ContactUs

ielcame GoTor | pyy aleatel-Lucent Training % p_ﬁmﬂm_ ._lcnm:ﬂ @

Rafael PEDROSA FERMNANDEZ

Home My Training Repors My Profile

Configure This Page

Site Resources

>_ nm Hm_ s —Icnm—‘-ﬂ Catalog Search

UNIVERSITY

* University Contacts
__ » Global Help Dezks
» LM% Support Process

Quick Search | Advanced Search | Browse Offerings

Welcome to Alcatel-Lucent University Search Full Catalog _

&lcatel-Lucent University is your source for quality T z ‘.

learning solutions designed to enhance your proficiency ent Scheduled Training

and satisfaction with Alcatel-Lucent products and solutions.

Search the catalog on this page to view the wide range of Name Status

multimedia traning offerings available to you. Francaiz langue étrangére- Individuel module de 40 heures Confirmed 01/18/2005 Qur locations around the world (W
Francaiz langue &trangére- Individuel module de 40 heures Confirmed 04 04/ 2005 = =

Cartification: CALA Sales Transformation Confirmed ogf16/7010 ” ” p_._—n_-. ] ‘
CALA Tndudion Frograr Canfirrned Launch Mow . e Tour H .

Mame Version Status TargetDate Principal ©perating Model (ProM] Suverview Confirmed Launch Mow

Alcatel-Lucent In English Lanquage Skills Assessment (ELSAT by invitation only Confirmed Hews and Events

COMVERGEMCE Progress

TRANSPORT ©T el "

Bazeline _..pn_n_ Learning | | all Enrollments Ann unNcing

Alcatel Maobils 1 In Ski _10_1" 70

Baseling Progress Competencies

Anti-Corruption Assigned 01/14/2011

Cettification - OBC No items found

Add Certification All Certifications m Request Multi-Rater Assessment __

Curricula
Mo items found
Lo 1 |
rl
Done _w (" |
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Redes Sociais

Connect Collaborate Contribute

= CALA High Potentials 2010 cawstastn,
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Group Oveniew

Croup Type: Srize S0 7
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Top Participants
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Ricardo Martins
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Recently Joined

Members (54)

Dizcussions (10}

Latest Pall

Documents (23}

Which team will do the best project?

UNG 715

Total Votes: 7 - Full Rseuits

Recent Content

Re: Projects to be developed in the
# stretch program

& 2ayt ago m CALATEDS Petar

Re: What are you doing for
#, marketing this week?
& days ag0 w CALA 0 B

Alcatel-Lucent Book for AE - The
) Shift
Saays ago m CALA

Generations: Silent, Boomers, Kers
and Milleniums

1 wask age » CALA Higa

Re: Application Enablement ctrateqgy
L) => Someone is already copying us

Comeoeting for the Future-1

15 | Alcatel-Lucent Cor porate Overview | August 2010

oy S2nEstEn

0y Atesl Peomoes Femangez

0 Ratesl Peomes Femaner

oy Leanar b

By Eilzadetn SRAVD

s SPACNLOLD

B

~ A & &

Projects
@ 510=1 Team Project
Tt

(@@ Referentisl - pra-project

o

@ Team Thres Project

@ UNO Team Project

Resources

STRETCH - web page
Stretch Kick OF
STRETCH - Calendar

W CALA Movement group

Wanager Resoures Canter - oick
rerz

Trese NEs0urces Can Relp Managers improe
Jestersnlp selll chuoed are DTt sppealing
dodumenis 3nd CRRCkists 0n transEning 10
e new role, gMng echack. suppoting
ieaming and Gevelopment or e eam, and
mare

Actions

WL Sant3 dissession

b Crese s document

1) crese 2 pbg pozt

S Creste 3 Imomoeest
Crezte apoll

sem C7EE1E 3 OTDIECT

All Rights Reserved © Alcatel-Lucent 2010

Alcatel-Lucent @



Always-on

Always-On Learning Portal Easy-to-use online
T — learning resource

Sponsored by Alcatel-Lucent University

Alcatel-Lucent University is transforming the way Alcatel-Lucent
employees’ access and experience learning. The

gives you the freedom to search for learning
opportunities that are meaningful to you, your job or professional

interests.
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Go Green

Alcatel-Lucent University's

Going Green Team

awarded CLO Special
Certificate of Merit!

The team’s green initiative is focused on reducing paper use
in the classroom by providing students enrolled in ALUniv

courses with electronic PDF files instead of paper course
materials.
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Skillport

2} Alcatel Lucent SkillPort. Home - Mozilla Firefox

Welcome Rafael, Lagged In: Mav 23, 2010 7:54 PM | My Profile | Log out 2%

J 5 >~ﬂmﬂm_-_lcnm3ﬂ Home | Books?z4x7 | Professional & Academic Affiliations
&2‘—3 rt UNIVERSITY
Search for Category Language:

SEARCH # LEARN _ [a v [Engishian v R

WELCOME TO THE

SKILLPORT CATALOG = i 3 -
SkillPort ©Online Learning Portal

MY PLAN

SPONSORED BY

Alcatel-Lucent
UNIVERSITY

MY PROGRESS

Welcome to SkillPort - your online learning portal of training and on-the-job support tools,

For a quick start and helpful hints:

= Wiew the 3 minute SkifiPort \ideo Tours on left shortcut menu,
* Review the 4-page Quick Start Guide under User Guides &Tips on left shortcut menu,

What's the MOST used tool on SkillPort?  -> SEARCH & LEARN™

® Perform searches across your full librany of resources, and be directed to the specific book
page, course fopic, or other tool you need for instant and relevant answers,

® This powerful search engine allows you to use complex search expressions. Results are
ranked by relevancy so you can quickly find what wou need.

roweren v Skillsh

Done [ 3
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Learning2.g0
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